
St John’s Way Medical Centre – Patient Participation Group (PPG)
MINUTES OF SJW PPG Meeting on Monday 21st June 2017
Patient Representatives: 
Chair: Staff: Jennifer Scott (JS) Minute taker;  Penny Borrow (PB) Development Director;  Carole Stagg- CS Health Coach Navigator
Visitors:  ( Chair) Jan Pollock JP; Christina Sanchez de Beggs CSB;  Carmen Walters CW;  Leonard Smith LS- Pauline Wilson PW;  Mary Slow MS;  Mary Hooper MH
Apologises: Susan Hanson;  Joyce Digby;  Tricia Barnett;  Beryl Abrahams;  Rina Silverman
	Agenda Item
	Action

	Agenda Item 1 – Introductions & overview of Agenda from the Chair:
JP led introduction’s and gave brief overview of what was coming up in meeting

Key intention for the first Annual General Meeting of the PPG will be to agree the draft constitution (previously circulated) and to appoint some Officers for the Constitution

Look briefly at Minutes & Matters from Previous meeting


	

	Agenda Item 2: Minutes & Matters from Previous Meeting:
· CS, SJW’s Health Coach Navigator reported on activity in her clinics; noted that she is accepting referrals from clinicians for face to face coaching sessions as well as carrying out telephone consultations for frequently attending patients to offer new interventions for behaviour change.
· MSK up and running to full capacity.  Referral strategy in place – GPs only can refer to on-site Physiotherapist; MSK specialist physios accept referrals from GPs and patient can self-refer

· STP (NHS sustainability and transformation plan) – JP commented that this is another phrase for ‘cuts by stealth’.  PJB drew attention to Islington CCG’s forward looking ethos and pointed out that they are working on a number of projects that are currently bringing money into Islington for testing innovation in primary care.
	

	Agenda Item 3: Constitution
· The draft constitution was discussed and each part of reviewed by the group.  The Constitution was approved by the PPG and officers can now be appointed.
· MS, on behalf of the PPG fundraising sub group, reported on her visits to banks and it was agreed to use the TSB.  It was noted that all the banks offered the same basic service, however TSB offered the friendliest and most accommodating customer services.
· Agreed that all is now in place to make an application to Islington’s Community Chest for funding to set up Non-NHS wellbeing activities/services – agreed to pursue the ideas of choir, Art class, gardening group.
	

	Agenda Item 4:   Appointment of Officers             
· The following officers were appointed as follows: 

· Chairperson – agreed to ask Rina Silverman

· Vice Chair - Jan Pollock
· Treasurer- Mary Slow
· Secretary - Christina Sanchez de Beggs
· Agreed that the Chair and Vice Chair will work together to provide consistency for the group.
	

	Agenda Item 5: Open Forum-

· Dr Tom McAnea GP @ SJW and also in GP Federation and Chair of the Board  33 out of the 34 Practices in Islington have signed up to the Federation . The Federation is involved in “CHIN” & “QUIPS” – acronyms for emergent new models of care (more explanation will be given at forthcoming meetings).  The CCG has been involved in putting forward pilot money to different practices to test new ways of working; the Islington GP Federation is involved.
· STP – reported that we are still unsure of plans
· Lots of good people involved in pilots trying to help islington patients depending on money available

· The Islington GP Federation is a lot stronger than last year they had a financial meeting in May and are now also in charge of running the iHUB – out of hours GP service which is fully up and running and filling to capacity.
· CSB- the patient access APP does not give you service to book into iHUB and suggested raising awareness at reception that service is available.
· JP- asked about the general Health Profile of Islington – TM responded that this is in the public domain and available on Islington’s Public Health HE website and the following link can help to find the info.  https://fingertips.phe.org.uk/profile/health-profiles 
	PJB

	Agenda Item 6: Suggestions for next Meeting
· Feedback from Committee
	

	Agenda Item 7: 
1)  Dates and Chair for next PPG meetings 

Next Chair for SJW PPG meeting  Christine Sanchez de Beggs

Next SJW PPG meetings – 
· Wednesdays: 13.09.17, 06.12.17, 21.03.18
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