
St John’s Way Medical Centre – Patient Participation Group (PPG)
MINUTES OF SJW PPG Meeting on Wednesday 12th September 2018
Patient Representatives: 
Chair: Christina Sanchez de Beggs, CSdB (Committee Secretary); Jan Pollock (Committee Vice Chair); Mary Slow (Committee Treasurer); Jan Manderson; Leonard Smith; Caroline Humphries; Lionel Holmes; Carmen Walters; David Hathorn
Guest Speaker:  Phil Wrigley, Primary & Urgent Care Manager, Islington Clinical Commissioning Group
SJW: Penny Borrow (PB) Development Director;  

Apologies: Jenny Scott
	Agenda Item
	Action

	1) Introductions from the Chair:  CSdB did introductions for benefit PPG members and visiting Phil Wrigley.  She gave a brief summary of the agenda items.
	

	2) Minutes & Matters from Previous Meeting (AGM) on 20.06.18:
· Minutes of AGM - agreed 
· Matters arising – nil (some items scheduled to come up on the agenda)

	

	3) Consultation re closure of Angel Walk-in Centre
Phil Wrigley gave overview of service running at Angel Walk-in Centre – GP service that runs from 8am-8pm, commissioned several years ago on a fixed tariff that is no longer economically viable and will not continue after 31st March 2019.  The centre, based at Ritchie Street GP Practice, close to the Angel, Islington N1, has always had limitations eg

· On the day bookings only – therefore if a patient walks in after all appointment slots have been taken, they are not able to be seen;

· There is no phone number so it is a ‘walk-in’ service only;

· GPs working under the service have no access to patient medical records if they are registered at practices other than Ritchie Street;

· No onward referral is possible so patients needing a referral are sent back to their own registered GP practice;

· The service is open to anyone, no matter where from.

Islington CCG is decommissioning the service and is running a consultation re options for using the freed up funds in the future.  The intention is to offer an improved service that is more accessible to Islington residents through one of the two following options:
1. To increase the number of appointments offered in GP practices across Islington (pro rata according to patient list sizes);
2. To provide in-hours appointments at local iHUBs – 3 in Islington
There was a debate about the pros and cons of each option:

· Option 1 would enable appoinments to be funded in all practices across Islington (c26 practices) with a clear benefit of being accessible to Islington residents at their own GP surgery.  The limited funds would mean that the number of appointments would be thinly spread and, in the case of smaller practices, it may be more practical to join with others to offer viable clinics.  One significant problem that could arise under option 1 is that many practices have little or no spare space to offer additional clinics;
· Option 2 would involve the 3 iHUBs, based at Islington Central, Andover and Ritchie Street GP practices.  As just 3 sites would be involved, more appointments would be available to each.  Some patients would have to travel further to access these appointments and there is evidence that patients at practices where iHUBS are based use them more than those from other non-iHUB practices - although, efforts have been made to regulate overuse by host practices.  iHUBS have become very popular, seeing patients from 6.30pm – 8.30pm on weekday evenings and daytimes on Saturdays and Sundays.  The idea of option 2 would be to expand the opening hours of iHUBs to include GP and/or nurse appointments during core practice hours (8am – 6.30pm Monday to Friday).  As in Option 1, finding extra iHUB space during core hours could be an issue for host practices.
· After discussion, the group clearly favoured option 2; however it was suggested to open another iHUB base to improve geographical coverage for patients. 

Phil thanked the group and agreed to update everyone on the progress of the consultation.  Everyone found the lively discussion helpful and interesting.
	RS/PJB

	4) Whittington Health Long Term Conditions & Self-Management Team
Unfortunately, Genique Harrington from the WH team was unable to be at the meeting, but Phil Wrigley kindly stepped in – coincidentally, he is the CCG manager for the service!  He gave an overview of the work of the team, including the Diabetes Self-Management and Expert Patient programmes.  Some member of the group had attended these programmes and were able to give their own personal feedback.
Phil was thanked for his contribution and invited back to meet the group whenever he has time!
	

	5) PPG funded wellbeing activities

PJB presented a financial forecast for the wellbeing project.  It is expected that all funds will be spent by the end of the year.
New Art Group starting October - PJB reported that an art teacher (Jane Ackroyd) has been found and that she favours running an early evening group.  Jane has also introduced a second teacher (Kathy McCarthy) who can run joint workshops and cover any sessions that she is unable to do.  She is liaising with Girdlestone Community Centre for a suitable time.  The group felt that a daytime session would be better, but if no other options exist, it was agreed to try it in the evening and learn from the outcomes.  PJB to confirm and set this up.

Grow your Health - it was noted that the ongoing gardening group has been self-sustaining, thanks to the efforts of Caroline in setting it up and of she and Christina for keeping it going and contributing so much.  It was noted that funds are available for past and future general expenses and future garden improvements, eg raised beds for improving accessibility for people using wheelchairs.  
Repeat Singing for Health – largely because the gardening has not used any funding resources, it was agreed to repeat Singing for Health, starting in October.  The singing teacher, Guillermo Rozenthuler, is available and keen to run these sessions.  PJB to confirm and set this up.

Promotion of the groups – this has already started; PJB has mailed all PPG members and all patients who have participated in the wellbeing groups to date.  Posters will be going up around the surgery and messages on the website and waiting room TV screen.  All clinicians have been informed – including clinicians from visiting NHS community and mental health services and Age UK Islington; Carole Stagg, Health Coach, will also be signposting patients to the PPG wellbeing activity groups.  Jazz & Jabs will take place on Saturday 3rd November; Guillermo will be providing live music and it will be an opportunity for more promotion; PPG members agreed to come and talk to patients attending for flu jabs.


	PJB to engage art teachers

Caroline to let PJB know of any expenses

PJB to engage singing teacher

Promotions to continue;
PPG members to attend Jazz & Jabs.

	6) Thursday afternoons at SJW – PJB reported that the surgery proposes to cease GP and Nurse clinics on Thursday afternoons.  The practice had a one-year trial of opening on Thursday afternoons as part of a move to improve patient access and help with workload pressure in primary care.  Unfortunately there have been some unintended consequences; it has been found that staff are now spread too thinly across the week and continuity of care is suffering; it’s becoming difficult to manage on call and educational supervision rotas; provision of cover for study leave and annual leave is problematic.  The group discussed this and generally agreed with the proposal to return to Thursday closure.  PJB thanked the group for their valuable observations and contributions to the discussion and reported that a Working Group has been set up to look at other ways to address increased patient demand, workload issues and continuity of care over the coming months.  PJB will update the group at forthcoming meetings.  
	PJB to take back the comments of the group and feedback on further proposals for improvements and change.

	7) Open Forum
· No items for Open forum were raised.

	

	8) Dates and Chair for next PPG meetings:
Next SJW PPG meetings: 

· Wednesday 12.12.17 at 6.30pm (refreshments from 6.15pm (Chair - JP)
Next SJW PPG Sub Committee meetings:  
· Tuesday 20.11.18 at 2pm; next meeting date to be confirmed
Next Whole Islington Patient Group meeting:

· To be confirmed
Everyone was thanked for generously offering time to attend to the meeting.


	JP
Committee members
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