
St John’s Way Medical Centre – Patient Participation Group (PPG)
MINUTES OF SJW PPG Meeting on Wednesday 6th December 2017
Patient Representatives: 
Chair: Jan Pollock JP
Patient Group Members:  Christina Sanchez de Beggs (CSB);  Mary Slow (MS);  Lionel Holmes (LH);   Thomas Forde (TM);  Nancy Scully (NS);  Frank Jacobs (FJ);  Rina Silverman (RS);  Caroline Oakes (CO)
SJW Staff: Jennifer Scott (JS) Minute taker;  Penny Borrow (PJB) Development Director Carole Stagg;   (CS) Health Coach Navigator
Guest Speakers: Dr Tom McAnea (TM);  Denise Ward (DW) Help on Your Doorstep
	Agenda Item
	Action

	Agenda Item 1 – Introductions & overview of Agenda from the Chair:
JP led introductions and gave brief overview of what was coming up in meeting.  

	

	Agenda Item 2: Minutes & Matters from Previous Meeting:
The minutes from previous meeting were agreed.

Matters arising:

Item 5 - Jazz & Jabs – SJW staff worked really hard on Saturday 23rd September and nearly 400 patients had flu vaccinations on the day. One PPG member expressed dissatisfaction about the day, saying it was too noisy; others had enjoyed the event.  For the practice and patients, vaccinating so many patients at the weekend meant that fewer appointment slots were taken up during core hours, leaving clinicians available for seeing routine and emergency problems.
Item 6 - CHIN (Care closer to Home Integrated Network) – PJB clarified that SJW belongs to the North CHIN where work is currently focussed around frailty, ie identifying patients at risk of becoming frail at an early stage and targeting them for appropriate services before deterioration  or crisis takes place – this helps to keep patients well and reduces hospital admissions.  The south Islington  CHIN is working on patients with long term conditions.  
	

	Agenda Item 3: Guest Speaker Dr Tom McAnea, outgoing Partner at SJW
TM was welcomed to the meeting; most patients had already heard that he would be leaving the practice at the end of December to join his family in Sheffield.  He made the following points:

· The GP Federation started 3 years ago in Islington and provides services for all 34 GP Practices.  It is run by Islington GP Member organisation and is about protecting services from being outsourced to private providers.  
· It has grown from strength to strength and now runs the iHub – an out of hours GP service, operating on weekdays from 6:30 to 8pm and Sat & Sun from 8am to 8pm and Islington’s Quality Improvement Support Team (QIST), which initiates strategies  for addressing health inequalities across the borough.
· It is involved in working with the CCG on the CHIN (see above) pilot schemes as part of the NHS England’s Sustainability & Transformation Programme (STP).

· TM is stepping down as Chair of the Federation in the light of his move to Sheffield and he will be replaced during elections for new Board members that will take place later in December.
· A Q&A session followed.
TM was thanked for coming to talk to the group, thanked for his contribution to the work of SJW and wished every happiness in his new life in Sheffield.
	

	Agenda Item 4:   Guest speaker – Denise Ward from “ Help on your Doorstep” (HOYD)
Denise Ward was welcomed and she gave background to the service:

· HOYD has been going in Islington for about 10 years; DW is a manager.   
· HOYD workers are mostly residents of Islington and they go door to door knocking on estates and social housing across Islington each year to try and connect vulnerable people with services they may need. 

· They have a network of over 120 agencies, voluntary organisations and charities in London and they can help people with a range of services eg welfare benefits, debt management, financial & legal services, housing issues, one-off crisis payments, social activities etc.
· Islington CCG funds HOYD to run ‘clinics’ at 4 surgeries in Islington, but they also have seven friendly local offices where residents can find them.  Their nearest office to SJW is at the bottom of Cathcart Hill.  They have recently been awarded funds from the Richard Cloudesley Charity and they hope to offer ‘clinics’ at other surgeries in the borough next year.
· They run Community Development and Good Neighbour schemes for deprived areas with funding from the Cripplegate Charity.

· A Q&A session followed.
Denise was thanked very much for coming to the meeting.
	

	Agenda Item 5:  The Big 5,000 

SJW PPG put bid into the Cripplegate for funding and have been successful in raising £5,000 to set up three wellbeing activities over the coming year as follows:
· In winter – Singing group will start in Jan 

· In Spring – Gardening Group will start in April/May
· In Autumn – Art Group will start in September 
All sessions are for 10 weeks each in the first instance, although it is hoped that we can operate them on low budgets and make them self-sustainable so they can continue for as long as patients keep them alive.  The PPG can also apply for repeat funding next year.
The details of the singing group were discussed.  
· The teacher, Guillermo Rozenthuler, has been recruited; he also runs another singing group run by Islington council.  
· About 20 people have already expressed interest.  

· It was agreed that group will meet on Tuesdays from 3 – 4pm.
· The first singing session will be held at the surgery and, depending on numbers and logistics, it will either stay there or move to Girdlestone Community Centre. 
· PJB will contact all those who have expressed interest and also do a mailing to the PPG with details of start date, time and venue.  

· The group will be promoted around the surgery with leaflets and posters.
· JP will see if she can arrange for an article in the local press.
· The PPG Committee was congratulated for successfully getting the funding arranged.

	PJB/CS

PJB/JS
PJB/CS
JP

	Agenda Item 6: 
Open Forum – Air Pollution in Archway and its impact on Health – unfortunately nobody from the project could attend and there was no further info to discuss.

	

	Agenda Item 7: Date of next meeting and ideas for agenda items
Next Islington Patient Consultation meeting – 26.02.18 (see info forwarded from Emma Whitby)
Next SJW PPG meeting - Wednesday 21st March 2018
SJW PPG Agenda:

Update on Singing for Health group
Discussion about Gardening group

Other items to be confirmed 

	PPG Committee to meet

	Agenda 8 : AOB
NIL
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