
St John’s Way Medical Centre – Patient Participation Group (PPG)
MINUTES OF SJW PPG Meeting on Wednesday 13th Sept 2017
Present
PPG Members: JP-Christina Sanchez de Beggs (Chair) CSB; Jan Pollock –JP; Carmen Walters CW; Mary Slow MS; 
Staff: Jennifer Scott (JS) Minute taker; Penny Borrow (PB) Development Director; Carole Stagg- CS-Health Coach Navigator 
Apologies: Frank Jacobs, Rina Silverman, Joyce Digby

	Agenda Item
	Action

	Agenda Item 1 – Introductions & overview of Agenda from the Chair: 

Christina Sanchez de Beggs

	

	Agenda Item 2: Minutes & Matters from Previous Meeting:
PJB drew people’s attention to the Pan Islington PPG meetings that take place quarterly and are open to all interested patients across Islington.  The last meeting was in July a summary was circulated to at the end the potential benefits concerns and opportunity


	

	Agenda Item 3: Report from the Committee:
CSB –The committee got together and spoke signed letters of the Bank- There are 2 extra spaces available for members to join: The Committee meets 6 times a year general Meetings 4 times a year and an additional 2 over the year. CW has agreed to be a Committee Member – Welcome from the PPG !!!!!
	

	Agenda Item 4:  Islington Councils Community Chest:
The Committee went through a whole lot of forms on the Internet – Lisa Durrant is the Committee person at LBI.

PJB: If SJW PPG had choir running for 1 year all the money would be eaten up- whereas we could have a subject that is term reacted- MS- ie: a choir in winter – Gardening for spring 2 other subjects for Autumn and Summer after we could do a response to see which one is best.

PJB has used funding from the Wellbeing Project to put forward as a contribution – PJB would like the committee to meet again along with CS – group to meet with PJB/CS on 20th Sept at 3pm – Meeting is to finish the application to put to Islington Community Chest 


	

	Agenda Item 5: Jazz & Jabs Health Fair:

· CS- is doing Health fair there will be stalls from the EPP- Expert Patient Programme – Smoking Cessation – Aquaterra- Cancer Awareness. New this year there are additional taster sessions which start in October- there will be 3 spaces available on the Saturday if anyone wants to join in. CS will also be launching the self-referral form for the Health coaching project – PJB maybe reference to CS case study projects can be put forward for funding application

· PJB-Flu Campaign at present in Islington to raise awareness –There are 7 CHINS in the North of the Borough and % in the South- Both groups decided to have input into Flu Campaign. The first target by the 31st Oct we hope to do 90% of the overall Flu Jabs from last year- Overall by end of the season is to increase our uptake by 10%. We are hoping to Jab 500 people on the 23rd Sept at J&J we have wall to wall clinics to be booked into – we are doing studies as well – population o f patients who have never had – not had much – or decline- we are going to do telephone interviews as the why they don’t want it. In the over 65’s – 62% have the jab and 38% opt out. The study is looking at decliners and responders VD was at a practice yesterday and they have a CPEN …………………( a lot of people don’t understand what it was all about and they have educated their patients and their uptake has increased. SJW invite is simple but also have sent Myth relating information with

it  as some people have lots of questions even phobias about needles – and they decline because of this- JS can adults have the Nasal Drop if needle phobia is bad – VD will check with CCG Medicine Management to see if double dose of child drop is suitable. PJB there is also a big campaign in Islington about the Flu vaccine and there are adverts all over on Bus Shelters.

· JP will come to J&J to give out surveys for the PPG could the PPG also promote the New Clubs available starting by doing the singing in January we have a tutor who will help - 
	VD

VD



	Agenda Item 6: Open Forum Discussions:
PJB: CHINS- ( Community Health Integrated Network ) SJW are part of the North CHIN – The project is to identify patients who are on a scale which is leading to frailty 

VD- when the North CHIN Group was set up the 1st projects were Frailty and Flu – it is people who are at risk of becoming ill and frail SJW has done an algorithm and it is picking up more people who need help- we will be looking at helping patients get the right equipment they need- there is a team of people who will come to vist each practice to deal with these queries. 

VD- we are very much looking at Practices working together- the QIST ( Quality Improvement Standard Team) are implied by the GP Federation QIST will employ an analyst so they can look across Islington at different standards – they will tell CHIN -and within the Flu Project this year they are looking at doing AF as well-

JP- worry is that after reading the STP – the failing of patients

VD- The whole CHIN process is a test & Learn project JP spoke a lot about STP and CHINS and her concerns


	

	Agenda Item 7: Dates and Chair for next Meeting: Jan Pollock
 
	

	Agenda item 8: AOB: 

· Items in advance of December Meeting- JP would like to talk about Pollution in the Country ie: wearing of masks etc PHE good site to look at JP will do research
· Open forum agenda in advance to Chair- Meet at SJW on the 8th Nov @ 3pm to discuss agenda for December meeting – PPG agenda planning Meeting 
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