
St John’s Way Medical Centre – Patient Participation Group (PPG)
MINUTES OF SJW PPG Meeting on Monday 19th Oct 2015
Present:

Patient Representatives: Chair: Jan Pollock (JP);  Lionel Holmes (LH); L Smith (LS); May Shaw (MS); Ann Price (AP); Christine Sanchez de Beggs (CSDB); Linda Pritchard (LP); Rina Silverman (RS); Joyce Digby (JG); Dorothy Boswell (DB); Colette Haverty-Stacke (CHS); Pam Moffatt (PM); Stephen Wood (SW)
Staff:  Penny Borrow (PJB), Dr Edwina Lawson (EL) Jennifer Scott (JS) 
Visitors:  Elizabeth Pang – Whittington Health Long Term Conditions Team, EPP Visitor (CS) (CS’s name has been anonymised);  Lauren Phillips (LP) Navigation Services Manager, Age UK; Helen Rotonen (HR) Health Navigator, Age UK 
	Agenda Item
	Action

	Agenda Item 1 – INTRODUCTIONS AND OVERVIEW OF AGENDA – welcomed by the chair, everyone introduced themselves, special welcome Jennifer Scott, Practice Administrator, who will be attending Patient Group meetings in future; Jenny was thanked for taking minutes.  The Chair, JP, gave an overview of the agenda.
	JS - minutes

	Agenda Item 2 – MINUTES AND MATTERS FROM LAST MEETING ON 6TH JULY 2015 
No comments received; minutes were agreed as accurate record.
	

	Agenda Item  3 
SUPPORT FOR PATIENTS IN ISLINGTON WHO HAVE LONG TERM CONDITIONS (LTCs)
Age UK Islington - Lauren Phillips (LP) and Helen Rotonen (HR) from Age UK were introduced and welcomed to the meeting.  LP gave presentation on Age UK services for patients with long term conditions (LTCs).  Islington residents over the age of 16 with LTCs can use the service, they support and help patients with a variety of different concerns eg: loneliness; money management; debt; bereavement etc. The service has been active for 2 years and has now been given funding to expand; newly appointed staff will be starting in November; HR is one of the new staff, appointed to the role of Health Navigator.  Age UK runs a Well Being Service which supports people to live long healthy and independent lives; they suggest other services that can help people with issues such as ‘motivation’ and ‘interviewing techniques’. They offer a “Well-Being Prescription Form” which is a popular referral method for GPs in islington; patients can use the tick boxes on the form and be referred or self-refer to the Age UK Well Being Service, who will follow up with aspects of their care. Age UK works with GPs, Whittington Health and University College Hospital to help with care after patients have been discharged. They are working in conjunction with Islington Council and accept referrals from them.  Patients are always asked for consent before Age UK will share personal and confidential information with other agencies. 
Whittington Health Self Management Programmes

Elizabeth Pang (EP) was introduced and welcomed; she runs and manages the WH self- management programme for patient with LTCs; this includes: 
· Expert Patient Programme (EPP)
· Self-Management Programme for patients with Type 2 Diabetes  

EPP Visitor (CS) was welcomed and thanked for coming to the meeting.  She described her experience as a patient with ME, having become very ill after a flu vaccine in 2012; she had not been given information re possible side effects due to her condition; it made her lose faith in the NHS; her self-esteem went down until she was introduced to the Expert Patient Programme.  After 2 weeks of joining the programme she felt empowered and much better; she talked about aspects of what happens at EPP and described how she has now trained up to become an EPP tutor; she encouraged others to become involved in EPP and explained how patients, as the experts for their particular condition, can support others in group settings and by training up to become EPP tutors.
EP gave an overview of how EPP works explaining that Islington residents can attend workshops - 2.5 hours per week for 6 weeks - they participate in a variety of activities designed to help them to understand their condition; talk about its impact on their lives and the lives of family and friends around them; help them to ask and receive support that enables them to feel in charge, rather than be overpowered by their condition; teach them how to talk to their clinicians and get support that is more meaningful to them; engage in weight management; problem solving.  Every week new tools to help and empower are introduced.  Groups work best if there is a minimum of 8 and maximum of 16 and groups can be made up of patients with different LTCs. There is a specific Diabetes Type 2 group which has a clinician on board as well as lay tutor.  
It was clarified that this Islington service accepts any patient who is registered at an Islington GP practice.
The next EPP programme starts on the 5th November at Killick Street Medical Centre in Kings Cross.  For more information or to register, please call the Expert Patients Programme Co-ordinator, Claire Davidson, on 0207 527 1189 or email:

whh-tr.epp@nhs.net .
Long Term Conditions - services running at St John’s Way Medical Centre

Dr Edwina Lawson, SJW Clinical Lead for Diabetes, was welcomed to the meeting.  She gave an overview of two services specifically designed for patients with LTCs and available at SJW.
1) Year of Care (YOC) Programme
2) Long Term Conditions (LTC) Locally Commissioned Service (LCS)

These programmes are combined to offer a new type of management plan for Patients with Type 2 Diabetes and COPD and also to identify patients who are at risk of, but do not yet have, certain conditions eg diabetes, hypertension, chronic kidney disease and take preventive action to reduce that risk.
Patients with diabetes and COPD have, for many years, been invited to come for an annual review; under the new scheme, the annual review process is being done in a different way.  The idea is for the doctor and patient to work together to make a plan for the year ahead (ie “Year of Care”) and instead of the doctor ‘telling the patient what to do’, the plan is designed around the needs and goals of the patient.  “Part 1” of the process is an appointment with the Nurse who will arrange a blood test, if needed, and carry out other clinical observations and measurements.  When all tests results are received back at the practice they are all written up in letter that is sent to the patient – usually this takes 2-3 weeks.  Results are set out so that the patient can look at them in advance, compare them with ‘ideal’ results and think about questions they would like to ask their doctor when they return for “Part 2” of the planning process, which is a 20-minute appointment with their GP.  Patients are encouraged to prepare for this appointment and they also receive a leaflet with questions/prompts to help them think about things they would like to do to improve their health and make living with their condition easier.  They then work in partnership with their GP to draw up a plan for the next year.
The Year of Care programme is a new way of working for both patients and GPs.  All the GPs and nurses at the surgery are participating in training programmes to develop consultation skills and tools to help the process and better meet the individual needs of their patients.  
There was a general discussion about the new programmes.

Multi-disciplinary Team Working (MDT) Pilot at St John’s Way Medical Centre

EL also gave an update on the MDT Pilot that has been running for 1 year at the surgery.  It involved Community Matrons, District Nurses, MH Workers, Social Workers, Health Navigators and GPs and its aims were to find improved ways of working together and making clinical conversations more efficient and effective.  There were two pilot groups – one in south and one in north Islington.  In the north, the pilot group chose to use video conferencing to enable multi-disciplinary group work; this meant that the key people involved in trouble-shooting and action planning did not have to spend valuable time travelling to and from meetings, but could still have face to face consultations.  The project in the south was focussed around hospital attendance and use of community matron expertise to manage discharges more effectively.  Having evaluated both projects it has been decided to put schemes in place across Islington to enable patients to be discharged from hospitals more effectively and to put in place multi-disciplinary team work to focus on patients with complex health conditions who are most at risk. The programme will include having a face to face meetings with GPs, Community Matrons, District Nurses, Mental Health workers, Age UK and hospital services.
Patient Question: Is SJW  going to have a pharmacist in the practice?
A: PJB answered that Islington has a new scheme to enable practices to have access to a community pharmacist working within the practice.  Their role will be to undertake medicine use reviews (MURs), monitor patient compliance with medications, talk to patients about side effects and barriers to taking medications.  A a pharmacist from this project will be coming in to talk to the clinicians in the next few weeks to explain more about the scheme.
Q: It was reported that repeat prescriptions for long term conditions are sometimes administered through the new Electronic Prescribing Service (EPS) but patients don’t always want this and would prefer to collect their prescriptions from the Surgery.
A: PJB clarified that the EPS system is normally only used if the doctor or pharmacist has already agreed this directly with the patient.  Following the patient’s agreement, the pharmacy details are set up in EMIS and the service can be used.  EPS will not work if the patient’s pharmacy is not set up.
Chair JP closed this item and thanked all the LTC speakers for coming to meet the group.

	Patients to note

	Agenda Item 4:  Open Item
a) Care Data

JP and CSDB reported that they had no news to report about the Care Data project (raised at previous PPG meetings);  PJB reported that the surgery has received no instructions from the Health and Social Care Information Centre about uploading patient information.  It was reported that the NHS England designated person for North London, who had come to talk to the PPG about the issue, was no longer employed in that post and could not be contacted.  JP mentioned that she had contacted Alyson Pollock (professor of public health research and policy at Queen Mary, University of London) but had not had a response.  One patient talked about a process existing in France where patients have their medical data stored on an microchip card.

b) Online Services at SJW

Patients were also informed by PJB of our Patient Access Service which enables all patients over the age of 18 to view their medical records, make and cancel  appointments and also order their Prescriptions on-line. 

c) Training query
Question asked - can patients be offered training in basic life support?  PJB commented that there is a cost to setting up such training and said she will ask the Clinical Commissioning Group whether funding for a borough wide patient training day in basic life support might be available.  Noted that that there are lots of places which offer this training to anyone (again at a cost); the Chair suggested it could be raised as a suggestion with Islington’s GP Federation (PJB to action).  (For information, PJB has added the following weblink https://www.resus.org.uk/cpr/cpr-training-resources/ which includes training organisations.)
d) Information for patients

Patient DB introduced herself saying that this was her first time at a PPG meeting; she wanted to know why there is not enough information around the practice re – New Groups suggested we may want our Website updated and a possibly a message on the phone system informing patient’s whilst they are hold 
e) B0 other Topics raised by the Group- NONE
	PJB

PJB

	Agenda Item 5: Agenda Items for Next Meeting
· Islington Careers Hub: PJB reported that they came to SJW and gave great talk to Admin Team and they would be happy to come to the next PPG meeting and talk to the group – agreed for next meeting.
· Voluntary Action Islington:  they came to speak at a Pan Islington PPG meeting and would like the opportunity of coming to a PPG meeting and give a talk – agreed for a future meeting.
	

	Agenda item 6: AOB

· PJB circulated a handout with information about how patients can get involved with Islington Clinical Commissioning Group (this was also circulated with the last email).  See below Minutes for email and info from Rebecca Muncey, Engagement Officer, Islington Clinical Commissioning Group
	All to note



	Dates and Chair for next PPG Meeting

· Next Chair for SJW Meeting : Christina Sanchez de Beggs
· Next SJW PPG Meetings - Monday 18.01.2016 (6:30-8:pm - 6:15 for refreshments) and Monday 25.04.2016 (6:30-8:pm - 6:15 for refreshments) at the surgery
· Pan Islington PPG - Thurs 10.12.2015 ( 2-4 pm) at Resourse for London
· Discussion about future meeting dates and whether to move to Thursdays during winter when it gets dark early – noted that when the PPG has met on Thursday afternoons, attendance has been low.  Agreed to keep to 6.30pm on Mondays as that is the most convenient day and time for most; two patients said they might not attend because of the dark nights, but they were happy for the decision to go ahead.
	CSDB / PJB / JS

All to note


Hi Penny, 

I met you briefly at the north locality PPG meeting and you mentioned that some of your patients might be interested in the community member vacancies we currently have here at Islington CCG. We are really keen to have an Islington resident involved in the primary care strategy group. I’ve attached the terms of reference for the group – feel free to pass on to anyone you think might be interested. Here’s the link to the website too where you can see all the other vacancies we have. http://www.islingtonccg.nhs.uk/get-involved.htm 

Thanks! 

Rebecca Muncey

Engagement Officer

Islington Clinical Commissioning Group  

Rebecca.muncey@nhs.net
020 3688 2990   
Get Involved

In this section you will find ways to get involved with NHS Islington Clinical Commissioning Group (CCG).  We are committed to working in equal partnership with the community to  develop health services that meet the needs of the local population. 

We are always interested to hear your views. Your feedback can help us to improve and shape the healthcare services that you receive.  If there are other ways you think we should be involving local people please get in touch and share your ideas with us.

Help us improve your care

Islington CCG is introducing a new way for people to share their health information with care providers. This is aimed at allowing people to have more control over their care and enable care providers to co-ordinate care more easily.

The CCG is holding an open public meeting to involve local people in the design of their care record. All members of the public are welcome to come along and share their views.

· Date: 21st October 2015

· Time: 11:00 – 13:00

· Location: Islington Clinical Commissioning Group, Ground Floor, 338 – 346 Goswell Road, Islington, EC1V 7LQ.

If you are unable to attend this meeting but would still like to be involved you can share your views with us by post using the address above or by emailing: Islccg.engagement@nhs.net  

Community Involvement at Islington CCG
We currently have opportunities for Islington residents to be involved in some of our decision making groups at Islington CCG. There is a short application process to join one of the groups. The CCG are looking for articulate people who are committed to and interested in improving health services for Islington residents.  

If you’re interested in being involved in any of the groups please email islccg.engagement@nhs.net or call 0203 688 2990 and we can send you information about these roles. Please note you do not need specialist knowledge in the areas listed below.

Committees: 

· Strategy and Finance Committee

· Patient and Public Participation Group

· Quality and Performance Committee

Working Groups: 

· Primary Care Strategy Group

· Medicines Management
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