ST JOHN’S WAY MEDICAL CENTRE

PATIENT PARTICIPATION GROUP
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Meeting on Monday 2nd March 2015
6.30 – 8.15pm at SJW, 96 St John’s Way, N19

(nibbles from 6.15pm onwards)

AGENDA

COME AND MEET YOUR LOCAL PHARMACIST!!!
Ms Hetal Patel of The Pharmacy, Junction Road, will be here at 7.15pm to talk about the role of the Community Pharmacist and to answer your questions
	1) Introductions and overview of agenda

	2) Minutes and Matters arising from the last meeting on 01.12.14 

	3) Care Data – feedback from recent meeting with NHS England

	4) Patient Survey Results and action planning

a) Survey of opinions re Care Planning process – update from Dr Rea
b) Friends And Families Test – results of January feedback
c) Other patient surveys 

	5) Terms of Reference for SJW PPG – for endorsement by PPG

	6) Welcome to Ms Hetal Patel, local Community Pharmacist

	7) Agenda Items for next meeting 

	8) AOB 

	9) Dates and Chair for next PPG meetings 

Next SJW PPG meetings – to be confirmed at the meeting
· Tbc: Mon 06.07.15 (6.30–8.00pm) (6.15pm for refreshments)

· Tbc: Mon 28.09.15 (6.30–8.00pm) (6.15pm for refreshments)

Next Pan and North Islington Locality PPG meetings 

· North Islington PPG – Thurs 19th March 2015 (2 – 5pm) at Resource for London


