
St John’s Way Medical Centre – Patient Participation
MINUTES OF SJW Patient Group (PPG) Meeting on Monday 01st December 2014
Patients:  Christina Sanchez de Beggs (CSDB) - Chair, Jan Pollock (JP), Rina Silverman, Beryl Graham, Joyce Digby; Mary Slow, Francis Jacobs
Staff:  Penny Borrow (PJB), Jack Rose (JR), Dr Edwina Lawson (EL)
Apologies:  Ros Tankard, Pamela Moffatt, Linda Pritchard, Tricia Barnett
	Agenda Item
	Action

	Agenda Item 1 – INTRODUCTIONS FROM THE CHAIR – Christina Sanchez de Beggs was introduced by PJB and thanked for taking on the role of Chair for this meeting.  All present introduced themselves and CSDB gave an overview of the information contained in the agenda pack. 
	

	Agenda Item 2 – MINUTES & MATTERS ARISING FROM LAST MEETING –

Update on secondary use of patient data – PJB reported that Robin Burgess, local NHS England Rep for HSCIC, is running patient workshops and agreed to host one at SJW on Thursday afternoon in 3rd or 4th week of January 2015.
Terms of Reference (TOR) – PJB circulated several examples of TORs, including NIPPG TOR; she offered to compile a proposal for SJW and circulate to members in advance of next meeting for ratification in March 2015.

Patient Group continuation after March 2015 – noted that PPG DES is discontinued after 01.04.15 and no further incentive funding will be available.  Thereafter, will become a general contractual requirement of practices.   Group reassured that SJW has no plans to discontinue the current PPG, however it was clear that the efforts that SJW PPG has made to become more self-sufficient ie with a patient chair and agenda setting committee, will pay dividends next year.  PJB thanked the group for this positive development.
Nil else discussed.

Membership of SJW PPG – those who attended this year’s Jazz & Jabs were thanked for handing out leaflets and encouraging new members to come forward.  Lots of patients put names forward. Noted that attendance at the last meeting was much higher than tonight and a discussion about timing to encourage and enable patients to attend took place.  Acknowledged that this had been discussed many times at previous meetings and Monday early evening had generally been agreed as the best time; however agreed to review next year and do our best to schedule meeting times so that people don’t have to go home in the dark…   PJB apologised to the group for the lack of lighting at the exit to the surgery – this had been raised with the Elthorne Estate managers and it had been promised to be rectified ASAP.  Unfortunately the lights are still not functioning and PJB will chase urgently.
	PJB to arrange
PJB

PJB/JR

PPG members

PJB



	Agenda Item 3 – FRIENDS AND FAMILY TEST (FFT)
The group was informed of the rollout of the new national Friends and Family Test, which was launched on 1st December 2014; noted that SJW introduced it to practice staff and made it available to patients in mid November.  PJB circulated examples of the FFT questionnaire and feedback poster and explained that, from January 2015, there is a requirement to submit data on our results to NHS England.  The FFT enables patients to rate the service they have received by saying how likely they would be to recommend it to their friends and family; it also asks them to say why they gave that response.  This will provide the practice with information about problems that patients encounter and improvements that can be made.  The practice will publish the action taken each month in response to the FFT feedback it receives.  During discussion it was noted that evidence had come forward to show that about 80% of responses to the FFT are positive – this is in contrast to the anonymous comments on NHS Choices.  The FFT questionnaire is now available in consulting rooms, surgery waiting room, soon online on our new website (to be launched soon).  PPG members suggested that it would be a good idea to have an electronic collection device in the waiting room; agreed to look into this.  PPG members were encouraged to complete a FFT questionnaire next time they come to the surgery.
	PJB/JR
PJB/JR

PPG members

	Agenda Item 4 – AVOIDING UNPLANNED ADMISSIONS PROJECT
Group was informed that Dr Jennifer Rea, Specialist GP Trainee, is currently conducting a patient survey and focus group to study the benefits of care planning process and to identify strengths and weaknesses of practice systems for delivery of care plans as well as investigate how effective this service is.  She will be attending the next PPG meeting to discuss the results of her study and to consult patient on an action plan.  Noted that some PPG members are likely to be contacted by Dr Rea as part of her study.  MS informed the group that she had been contacted, but unfortunately could not make the date of the first focus group; suggested that she could have a telephone consultation with Dr Rea who would be interested in her views.
	On-going


	Agenda Item 5 – PRACTICE AREA
JR informed patients that as from January, all practices are able to opt to register patients from outside the current practice area.  He explained that there will be alternative systems in place for these patients during out of hours times and for anyone requesting a home visit.  All present were asked for opinions on what they thought the surgery should do; main concerns raised by the group were to do with patient access to appointments and quality of services if there was a large influx of new patients.  Noted that development and expansion of housing planned for the Archway area in the near future could also have an impact on SJW services.  It was noted that the Partners had discussed this issue at their last awayday and one proposal had been to trial the system for a period of about 3 months.  This was thought to be an excellent idea and agreed by the group.  PJB/JR to feed back to Partnership.
	PJB

PJB/JR

	Agenda Item 6 – NEW SERVICES FOR ISLINGTON PATIENTS
Multidisciplinary Team Working Test and Learn Project – Dr Edwina Lawson was present and gave an overview of two new pilot projects that SJW is participating in.  One is to do with multidisciplinary team working in the management of patients with complex care needs.  Dr Lawson is the practice Lead for this and the project will run from now until the end of March 2015 and bring together specialists from primary care, social services, mental health services, district nurses and community matrons.  The Age UK Navigator service is also involved in the project and noted that their navigator service is available to patients in all age groups.  The aim is to introduce and consistent approach to care planning and so it is anticipated that nominated individuals will be working on a weekly basis with SJW to provide specialist continuity of care.  SJW is working within a pilot group of north Islington practices to draw up a model of working and the PPG was asked for opinions on how best to integrate patient views on developing the model and, once up and running, whether or not the relevant patients should be included in multidisciplinary team case reviews.  It was suggested that for care reviews, initial discussions with patients would be useful, but that at the point that there was a need to talk in technical and clinical jargon, this should be for the clinicians only because patients would feel excluded from such discussions.  The group thought that the project was very interesting and would be really helpful to patients in the longer term.  
Mental Health Test And Learn Project – Dr Lawson is also leading on this project which will bring together specialists from the Mental Health Trust and will be particularly helpful to patients who fall between secondary care and mental health services without having their needs effectively met.  A psychologist, psychiatrist and a specialist mental health nurse have been assigned to SJW and will be holding one or two clinical sessions per week when at least two of the team will see patients for face to face discussion.  Attendees thought this a very positive development and look forward to more information and feedback on both pilots.
Long Term Conditions Local Enhanced Service – patients informed that a new service was launched today, 01.12.14 – incorporating care planning and enhanced management of/earlier diagnosis of hypertension, depression, CKD diabetes and COPD.  It will also include NHS Health Checks for patients over 75.  This project will also include surveying patient outcomes and opinions of the service and results will be fed back to the patient group.
	Dr Lawson to feedback on developments in due course
On-going

PJB/JR to feed back survey results

	Agenda Item 7 – AGENDA ITEMS FOR NEXT MEETING
Agreed to invite a pharmacist and prescribing advisor to the next meeting to discuss issues eg Repeat Dispensing and Electronic Prescribing and local pharmacy services. 
	PJB

	Agenda Item 8 – DATES AND CHAIR FOR NEXT MEETING
The next Chair will be Frank Jacobs (many thanks!)…  the dates below were noted:
· Next SJW PPG meetings – to be confirmed at the meeting
Mon 02.03.15 (6.30–8.00pm) (6.15pm for refreshments)

· Next Pan and North Islington Locality PPG meetings 

Pan Islington PPG – Tue 09.12.14 (5.30–8.30pm) Resource for London (5.00pm for refreshments)

North Islington PPG – Thurs 19th March 2015 (2 – 5pm) at Resource for London
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