
St John’s Way Medical Centre – Patient Participation
MINUTES OF SJW Patient Group (PPG) Meeting on Monday 15th September 2014
Patients:  Christina Sanchez de Beggs (CSDB) - Chair, Jan Pollock (JP), Leonard Smith, D Hathorn, Ros Tankard, Beryl Graham, Joyce Digby; Pauline Nelson, Stephen Wood; Mary Slow, Carmen Walters
Staff:  Penny Borrow (PJB), Dr Kate Jolowicz (KJ)
Apologies:  (Patients) Rina Silverman; (Staff) Jack Rose
	Agenda Item
	Action

	Agenda Item 1 – INTRODUCTIONS FROM THE CHAIR – Christina Sanchez de Beggs was introduced by PJB and thanked for taking on the role of Chair for this meeting.  All present introduced themselves and CSDB gave an overview of the information contained in the agenda pack. 
	

	Agenda Item 2 – WHITTINGTON HOSPITAL AMBULATORY CARE SERVICE

Sue Gibbs (SG), Community Matron from Whittington Health (WH) was introduced and she gave an overview of the Ambulatory Care services and Hospital at Home.  Explained that whereas ambulatory care is being offered across the country, the “virtual ward” is unique to WH and is pioneering work on preventing hospital admissions and readmissions.  SG handed out packs to everyone.  Explained that all the community services are now under the umbrella of Whittington Health Integrated Care Organisation and that this is a great place to roll out a united approach to hospital and community services.

It was noted that there is great difficulty parking at WH and picking up patients being discharged can be really difficult as there is sometimes a 1 – 2 hour wait from discharge to patients actually being released.  SG explained that this isn’t her area of expertise, but she would take the comment back.

Query re what happens at discharge to patients who live alone; SG explained that other services are called to kick in at the point that patients are due to arrive home.

Query re transport to hospital; explained that this is initiated by the GP and thereafter, it is arranged by taxi or WH transport.

Agreed would be interesting to hear from some of the community services at a PPG meeting and PJB to contact Community Matron and invite to next meeting.
	PJB

	Agenda Item 3 – MINUTES & MATTERS ARISING FROM LAST MEETING –

Re SJW PPG Terms of Reference (TOR), agreed that a small sub-group would meet to draw up a proposal, circulate to members for comment, then bring forward to next meeting.  Nil else discussed.
	

	Agenda Item 4 – UPDATE RE SECONDARY USE OF PATIENT DATA
PJB presented report written by Robin Burgess, NHS England representative for this topic – he is happy to attend Patient Group meetings, but could not come tonight.  Agreed to see if we can arrange for another meeting.
	PJB

	Agenda Item 5 – NEWS AND UPDATE ON SERVICES
· PJB gave brief update on expected CQC inspection (nil to report at the moment);

· Unplanned Admissions service introduced in April 2014 – noted that care planning in currently taking place for at risk patients with aim of reducing need for hospital admissions.
· PJB gave overview of “Avoiding Unplanned Admissions” enhanced service, which identifies patients at particular risk of hospital admission and proactively puts things in place to empower them to manage their long term condition(s) and avoid admissions at times of crisis.  Dr Jolowicz explained how patients in this service receive a 30m appt with the GP who sets up a care plan for the patient to take away and keep at home to refer to and to enable other health care professionals to share the information.
· PJB reported that annual reviews for patients with learning disabilities (LD) have started and, following an interesting training session run by Public Health Islington, the way patients are invited for review has been changed. It is hoped that this will improve the number of LD reviews that take place.  It was suggested that LD patients could be told about the PPG at their annual review and encouraged to join and/or share ideas for how LD services could be improved; the health care assistant could then feed back.  Agreed to put in place and report progress to PPG after the end of the service year. 
· Online Services – noted that SJW now offering online appointments booking, repeat prescriptions service and new service to give access to patient records – patients need to bring photo ID to register for this new service.
· Reminder re Jazz and Jabs on 11th October – excellent opportunity for PPG members to spread info about the PPG and canvass for new members to increase representation from all groups of patients.  Jan will draw up a leaflet for all to hand out at the event.
	PJB/JR to put in place and report back in April/May

PPG members to come to J&J
JP to do leaflet

	Agenda Item 6 – RESEARCH STUDY ON MEDICINES MANAGEMENT
Stephen Woods, PPG member, was introduced; he gave an overview of a project he is planning regarding medicines use reviews. Noted that this fits well with the new “Avoiding Unplanned Admissions” enhanced service (discussed in June) as there is evidence of patients being admitted to hospital because of lack of medicines adherence.  His project aims to encourage pharmacists and GPs to carry out medicines use reviews more consistently.  Discussion followed and all present were asked for their opinions; generally agreed that this project would be very useful.  Agreed PJB to see if it’s possible for a pharmacist to come to a future PPG meeting.
	PJB

	Agenda Item 7 – AOB
CSDB suggested improved use of notice boards/TV screen as a lot of information is repeated.  PJB informed the group we are looking at noticeboards to go on the curved wall in the GP corridor (opposite room 2) with a focus on specific groups i.e one for the PPG, one for teenagers & young people etc.
	PJB/JR

	Agenda Item 8 – DATES AND CHAIR FOR NEXT MEETING
The below dates were distributed to the group for agreement.  First two SJW PPG agreed with the 2015 date pencilled as too far away to agree.  Locality PPG meetings for information.  It was raised that the speakers and content of the Pan/North Islington meetings were not appropriate for the major population.  Would like clearer speech with simper language used.  JP suggested speaking up at the meetings if this occurs.
· Next SJW PPG meetings – to be confirmed at the meeting
Mon 02.03.15 (6.30–8.00pm) (6.15pm for refreshments)

· Next Pan and North Islington Locality PPG meetings 

Pan Islington PPG – Tue 09.12.14 (5.30–8.30pm) Resource for London (5.00pm for refreshments)

North Islington PPG – Thurs 19th March 2015 (2 – 5pm) at Resource for London
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