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NORTH ISLINGTON LOCALITY PATIENT PARTICIPATION GROUP  (NIPPG)
Terms of Reference and Ground Rules
Ground rules
· This meeting is not intended as a forum for individual complaints and single issues.  
· This meeting is for a group of individuals to represent the other patients at their practice, their neighbours, friends and family who use any health service within North Islington.  
· It is intended that this group will review and analyse health service pathways and help to re-shape them to be patient-friendly and cost effective.    
· We advocate open and honest communication and challenge between individuals, however respectful and polite communication is essential. 
· We will be flexible, listen, ask for help and support each other.

· We will demonstrate a commitment to delivering results, as a group.

· Silence indicates agreement – speak up, but always go through the chair.

· All views are valid and will be listened to by other members of the group.

· The Chair will direct the meeting and will advise whether the conversation stream is appropriate for the item under discussion. 

· We agree not to use mobile phones or behave in any ways that disrupt the meeting.

· We will start and finish on time and stick to the agenda

Terms of reference – this Group intends to:
· Contribute to North Islington Practice Based Commissioning Group decision-making and consult on service development and provision

· Influence the provision of secondary healthcare and social care locally 

· Provide feedback on patients’ needs, concerns and interests and challenge the group constructively whenever necessary
· Communicate healthcare information about the community in a variety of ways, eg newsletters, newspaper articles, internet 

· Voice views on behalf of the patients at their Practice, their friends, family and neighbours in North Islington
· Monitor services, e.g. hospital discharge and support when back in the community, physiotherapy, diabetic services 
· Understand that limitations and constraints may be imposed by other agencies and that these may affect final decisions made by the Group (the organising Practice Managers, GPs and other NHS representatives will assist in clarifying limitations and constraints)
